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ORIX Bank LINE Official Account Launched
Card Loan Contract Details Can be Accessed Using LINE Talk, an Industry First*

TOKYO, Japan — January 28, 2019 — ORIX Bank Corporation (“ORIX Bank”) announced today it launched ORIX
Bank LINE Official Account using the LINE official account provided by the LINE communications application
operated by LINE Corporation.

By linking “Members Navi,” the dedicated website for ORIX Bank Card Loan customers, with the ORIX Bank
LINE Official Account, customers will be able to access their current loan balance, available credit, next
payment amount, payment date, and other details of their loan agreement on the LINE Talk screen.

This is the first initiative in the banking industry that will enable customers to access loan agreement
information on the LINE talk screen.

ORIX Bank will use the ORIX Bank LINE Official Account to distribute information regarding campaigns and
other valuable information and will enhance services even further in the future.

* As of January 28, 2019, based on ORIX Bank research.

1. ORIX Bank LINE Official Account Information

LINE ID : @orixbank

2. Accessible Information

® Credit limit/Contract interest rate
® Available credit/Loan balance
® Payment amount/Payment date

3. Notices

® Replies cannot be sent as individual messages.
® From the perspective of security, customers are requested to use this
service after making LINE settings (including passcode settings, turning
off log in from other terminals, and turning off the account handover
setting).
® The Contract Access Service using LINE will not be available during the following times for system
maintenance.
Service suspension time for system maintenance: 3:00 a.m. —4:10 a.m. daily



Contact Information:

ORIX Corporation

Corporate Planning Department
Tel: +81-3-3435-3121

About ORIX:

ORIX Corporation (TSE: 8591; NYSE: IX) is an opportunistic, diversified, innovation-driven global powerhouse with a proven track record
of profitability. Established in 1964, ORIX at present operates a diverse portfolio of businesses in the operations, financial services, and
investment spaces. ORIX’s highly complementary business activities span industries including: energy, private equity, infrastructure,
automotive, ship and aircraft, real estate and retail financial services. ORIX has also spread its business globally by establishing locations
in a total of 38 countries and regions across the world. Through its business activities, ORIX has long been committed to corporate
citizenship and environmental sustainability. For more details, please visit our website: https://www.orix.co.jp/grp/en/

(As of September 30, 2018)

Caution Concerning Forward-Looking Statements:

These documents may contain forward-looking statements about expected future events and financial results that involve risks and
uncertainties. Such statements are based on our current expectations and are subject to uncertainties and risks that could cause actual
results that differ materially from those described in the forward-looking statements. Factors that could cause such a difference include,
but are not limited to, those described under “Risk Factors” in the Company’s annual report on Form 20-F filed with the United States
Securities and Exchange Commission and under “(4) Risk Factors” of the “1. Summary of Consolidated Financial Results” of the
“Consolidated Financial Results April 1, 2017 — March 31, 2018.”



